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in the pilot phase were excluded from the final analysis.

Statistical analysis
Categorical variables were presented using absolute 

and relative frequencies. Chi-square statistics were used 
to investigate whether March’s and October’s samples 
differ in socio-economic and demographic characteris-
tics. Moreover, chi-square statistics were utilized to in-
vestigate whether the two study streams differed as to 
their attitudes towards a future structural reform. A logis-
tic regression model was used to identify demographic 
and socio-economic characteristics independently associ-
ated with the attitude towards the implementation of the 
family physician reform. All analyses were performed 
using IBM SPSS Statistics for Windows, Version 25.0 
(IBM Corp., Armonk, NY, USA).

Results
Characteristics of the study sample

In total, 2,003 citizens participated in the two streams 
(1,002 in March and 1,001 in October). The demographic 
and socio-economic characteristics of the two samples 
were comparable, as shown in Table 1. Participants con-
sidered their health to be mostly “good” or “very good” 
(67.1 % in March’s sample and 71.4 % in October’s), fol-
lowed by “moderate” (23.3 % and 22.4 %, respectively), 
and “poor” or “very poor” (9.6 % and 6.2 %, respectively).

Health services utilization
A considerable portion of the sample in March (74.2 

%) and in October (65.4 %) had used health services 
over the preceding six months. Among these, 88.7 % of 
participants in the March stream had visited a physician, 
83.9 % had laboratory tests, 64.7 % had taken medica-
tions, and 15.3 % had been admitted to a hospital, while 
the corresponding percentages for participants in the Oc-
tober stream were 94.5 %, 74.8 %, 71.5 %, and 11.8 %, 
respectively.

Citizens preferred to visit physicians -as outpatients- 
in their private practices [74 % of participants in March 
(in 44.4 % the cost was covered by insurance and in 29.6 
% out of pocket) and 71% in October (cost coverage 35.5 
% and 35.5 %, respectively)] rather than in public health 
facilities, such as health centers or hospitals (26 % and 29 
% of the total sample, respectively). Similarly, they pre-
ferred to have their diagnostic tests in private laboratories 
[82.6 % in March (72.7 % of the cost was covered by 
insurance and 9.9 % out of pocket) and 74.1 % in October 
(cost coverage 62.9 % and 11.2 %, respectively)] rather 
than in public laboratories in health centers and hospitals 
(17.4 % and 25.9 % of the total sample, respectively). On 
the contrary, for their hospitalization, they preferred to be 
admitted in public hospitals (73.1 % and 74 %, respec-
tively) rather than in private clinics [27 % in March (17.6 
% of the cost was covered by insurance and 9.2 % out of 
pocket) and 26 % in October (cost coverage 22.1 % and 
3.9 %, respectively)].

Satisfaction with the Health System
A substantial part of the sample in March (78.7 %) 

Τable 1: The demographic and socio-economic characteristics of citizens participated in the two survey streams in March 
and October 2017.

Characteristics March 2017
(n1: 1,002)

October 2017
(n2: 1,001) p value Total Sample

(n: 2,003)
Sex 
   Male
   Female

492 (49.1)
510 (50.9)

484 (48.4)
517 (51.6) 0.737 976 (48.7)

Age 
   18-24 years 98 (9.8) 100 (10.0)

0.034

198 (9.9)
   25-39 years 212 (21.2) 260 (26.0) 472 (23.6)
   40-54 years 287 (28.6) 261 (26.1) 548 (27.4)
   55-64 years 204 (20.4) 166 (16.6) 370 (18.5)
   65 years and up 201 (20.1) 214 (21.4) 415 (20.7)
Educational status 
   Up to mandatory 555 (55.5) 520 (52.0) 0.116 1,075 (53.7)
   Higher than mandatory 445 (44.5) 480 (48.0) 925 (46.3)
Place of residence 
   Urban 737 (73.6) 759 (75.8) 0.242 1496 (74.7)
   Rural 265 (26.4) 242 (24.2) 507 (25.3)
Net monthly personal income (in Euros) 
  0-500€ 120 (13.7) 74 (8.5)

<0.001

194 (11.1)
  From 500-1,000€ 325 (37.2) 287 (33.0) 612 (35.1)
  From 1,000-1,500€ 226 (25.9) 244 (28.1) 470 (27.0)
  From 1,500-2,000€ 109 (12.5) 155 (17.8) 264 (15.2)
 Over 2,000€ 93 (10.7) 109 (12.5) 202 (11.6)
Public insurance Coverage 939 (93.8) 947 (94.7) 0.390 1886 (94.2)
Private insurance Coverage 153 (15.3) 144 (14.5) 0.630 297 (14.9)
Self-rated health

Very good/good SRH 672 (67.1) 715 (71.4)
0.012

1,387 (69.2)
Moderate SRH 234 (23.3) 224 (22.4) 458 (22.9)
Poor/ very poor SRH 96 (9.6) 62 (6.2) 158 (7.9)

Values are given as numbers and percentage in brackets. Public and private insurance coverage refer to number of citizens with public and 
private insurance, respectively, n: number of citizens.


